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IMPORTANT NUMBERS
ASPCA Animal Poison Control Center

1-888-426-4435

MSPCA Poison Control Hotline

1-877-226-4355

Massachusetts Vet Referral Emergency
Hospital (Woburn)

781-932-5802

Bulger Emergency Veterinary Hospital
(North Andover)

978-725-5544

Angell Memorial Hospital (Boston)

617-522-7282

Port City Vet Referral Emergency Hospital
(Portsmouth, NH)

603-433-0056

24PetWatch – Pet Insurance
& Microchip Company

1-866-597-2424

Cape Ann Animal Aid

978-283-6055 x10

IF THERE IS NO ANSWER, PLEASE LEAVE A MESSAGE SO
WE CAN RETURN YOUR CALL

Your Dog’s Veterinarian:
Phone Number:
Other Important Numbers:

info@capeannanimalaid.org

WELCOME TO THE CAAA FAMILY!

Congratulations on your new addition! We are thrilled you made the choice to add
a rescue pet to the family. Cape Ann Animal Aid is honored to be a part of your
family's adoption story, and we wish you the best in your life together. We know
this is a very exciting time for you and your new furry family member. We
encourage you to take this time to slowly get to know your new pet and let them get
to know you. Your new pet has had lots of recent changes so will really appreciate
a few days to decompress with just immediate family. We have included lots of tips
and tricks in this booklet that are meant to help set your new dog or puppy up for
success in your home and as an important part of the family unit. We encourage
you to reach out to us with any questions you may have now or in the future. We
sincerely look forward to hearing from you over the years as you share
companionship, laughter, adventures, and many years of love together!
Sincerely,
Sunniva Buck, Executive Director

We love to see your updates! You can find us on social
media, reach out to us via email with updates, or submit a
Happy Tails adoption update on our website

capeannanimalaid.org/happytails

WHAT IF MY NEW PUP ISN’T FEELING WELL?

Can I call the shelter for help if my new
pup seems sick?
Absolutely! We are here as a
resource for many of the small medical
problems that may arise within the
first two weeks post adoption, and we
have a full vet team on staff.
We welcome you to contact us
either by phone or by email to discuss
any health concerns.
If you think your pet is facing a lifethreatening medical emergency, please
contact a veterinary emergency
hospital in your area.
Can I use my own veterinarian?
If you feel more comfortable
consulting with your own veterinarian
within the two-week post adoption
period, please feel free to do so with
the understanding that Cape Ann
Animal Aid is not financially
responsible for this care.

What if I think my new pup has a cold?
In the first two weeks post adoption
your new pet may develop a cough or
other signs of a respiratory infection
(discharge from nose or eyes, or a
fever).
If your new pet is sneezing but they
have no discharge (or clear discharge)
and they are still eating, drinking, and
playing normally, we recommend you
monitor them. Just like humans, pets
can occasionally get a cold virus that
just has to run its course.
If your pet starts to have colored
discharge from the eyes or nose,
behaves differently (tired,
uncomfortable, or act like they may
have a fever), then they most likely
need some additional medical care.

WHAT IF MY NEW PUP ISN’T FEELING WELL?
What if I think my new pup has an
upset stomach?
Your newly adopted pet can
sometimes have intestinal upset in
the form of vomiting or diarrhea
soon after joining your family.
These are common causes of
digestive upset:
Stress of changing
environments
Changing food
Too many treats
Parasites
Sometimes vomiting and diarrhea
can be signs of serious illness.
These conditions indicate that
your pet needs immediate medical
care:
Repeated projectile vomiting
Vomiting that continues for
more than 24 hours
Diarrhea that continues for
more than 24 hours
Diarrhea or vomit with large
amounts of blood in it
Could the spay/neuter site be infected?
If your newly adopted pet has had a recent spay or neuter surgery, try to
keep them a little calmer until the incision has completely healed. A small
amount of swelling can be a normal reaction to surgery. These conditions
indicate that you pet needs additional medical attention:
Swelling that continues to increase
Redness that expands around the site
Discharge from the site
An opening of the incision

ONGOING HEALTH AND PREVENTATIVE CARE
Health and preventative care
is an important part of your role
as a responsible and loving pet
owner.
When should I take my pup to the
vet?
We ask that you take your
new dog to the vet of your
choice within two weeks of
adopting to discuss vaccine
protocols, parasite prevention,
and routine care.
Puppies under the age of four
months will need vaccine
boosters and all pets should see a
veterinarian at least once a year
for an annual exam.
Information gathered at
annual visits can prove to be
lifesaving should your dog ever
become suddenly ill or injured. It
is also important to note that
state law requires your pet's
rabies vaccine to be up-to-date
at all times.
Should I take any extra precautions with my pet in the first few weeks?
Until your dog has received all of their vaccinations/boosters, we recommend
that you socialize them only with dogs belonging to friends/family members.
We also recommend that you avoid dog parks or pet supply stores until you
have visited your own veterinarian.

MICROCHIP AND PET HEALTH INSURANCE

What about the 24PetWatch health insurance I heard about during my adoption?
If you included your email address on your adoption application, then you should
have received an offer of complimentary pet health insurance from 24PetWatch.
Your complimentary 24PetWatch insurance has potential to provide some
financial assistance for veterinary care as a result of accident or illness in the
post-adoption period.
How do I activate the 24PetWatch Offer?
You must confirm your gift within seven days of adoption, or the offer is void. To
confirm your insurance, have your confirmation code at hand (located in your
adoption paperwork) and do one of the following:
Check your email and click on the link in the email you receive from
24PetWatch
Call 1-877-291-1524
Visit www.24petwatch.com, click on “Insurance” and follow the on-screen
prompts.
Activating your insurance offer from 24PetWatch will allow you access to the
following:
Covered medical conditions
Terms and conditions of coverage
How to access claim forms
How 24PetWatch claims are approved and reimbursed

HOUSETRAINING YOUR NEW DOG
How much housetraining will my new dog require?
It is important to treat your new dog (despite age) as if they were very young
and not housetrained. Even an adult dog that was housetrained in their
former home will need a refresher course. Losing your family, spending time in a
shelter, and joining a new family with new rules and new surroundings can lead
to a lot of confusion, so it’s important to start from scratch.
How often should I take my dog outside to go to the bathroom?
Very young puppies need to visit the bathroom frequently, sometimes as often
as once every hour during their wake and playing time (by 10-12 weeks most
healthy puppies can sleep through the night with no potty breaks).
Schedule potty breaks for first thing in the morning, after every meal, drink, or
play session and upon awakening from a nap. As your puppy grows and as you
become familiar with your new pet’s bathroom signals, the trips outdoors for
potty breaks will decrease in frequency.

CRATE TRAINING

What is crate-training?
We suggest housetraining with the aid of a dog crate. Crates provide a
secure short-term confinement area for safety and housebreaking.
A dog crate can be the dog owner’s most valuable tool not only for
housetraining but for preventing destructive behaviors and keeping your new
pet safe. Think of your dog’s crate as a playpen or crib. When no one is
available to supervise your new pet, they can be safely contained inside their
crate and when the family is sleeping you can rest easy knowing that your
new pet is tucked in their crate for the night.
When you are busy on the phone, taking a shower or sleeping, having your
puppy safely the crate prevents them from destroying your possessions while
they are teething and keeps them safe.

HOUSETRAINING YOUR NEW DOG
CRATE-TRAINING

How does crate-training help with
house-breaking?
Normal, healthy puppies and dogs
instinctually want to keep their
bedding/rest area clean. Therefore,
the crate should be big enough for
your dog to stand up, turn around,
and lay down but not big enough for
your dog to go to the bathroom in
one end and lay down in the other.
Your pet should have an opportunity
to do their toileting before you place
them in their crate for any length of
time. As soon as you let your new pet
out of the crate make sure that they
are immediately given an opportunity
to go outside to go to the bathroom.

TETHERING

What is tethering?
Tethering is keeping your new dog on a leash that is also attached to you
(i.e.: clipped to your belt or held loosely around your wrist) while you are both
inside the home.
Why is tethering important?
Tethering helps the dog to learn what your expectations are for their
behavior in a consistent and calm manner. The most common reason for house
breaking difficulties and destructive behaviors inside the home is “too much
freedom too soon”.
A lot of owners give their dogs more freedom than they can handle by
allowing them to roam around a room or the house before they have
completely learned what behaviors their new family is expecting of them. The
result is often a dog that will repeatedly have accidents in the home, chews on
things, gets into the trash, jumps all over the furniture etc.
If your dog begins to chew on something or starts to go to the bathroom in
the house while tethered to you, you'll notice right away and will be able to
calmly interrupt them and redirect them to an appropriate behavior.

FEEDING AND CHEW TOYS
FOOD

What kind of food should I feed my
new dog?
Cape Ann Animal Aid is proud to be a
part of the Hill's Science Diet Food,
Shelter & Love program. As such, your
dog has been eating Science Diet food
while in our care. We recommend
that you continue to feed Science
Diet to your new dog and have sent
you home with a bag of food to start
you and your new dog off on this diet.
If you decide to switch food brands,
we recommend that you do so under
the advice of your veterinarian, who
can review the appropriate and
gradual way to change your dog’s diet.

TREATS, TOYS, AND CHEWING

Why do dogs chew on things?
Puppies who are teething love chewing things because it helps to alleviate
their painful gums (much like babies chew on things when they are teething).
For some adult dogs, chewing can be a soothing action to help relieve stress
and anxiety or is just a pleasant pastime. It’s for these reasons that chew toys
can be helpful for crate training, keeping your dog occupied when you are
busy or away.
Offering a selection of appropriate hard and soft chew toys can go a long
way in preventing your pet from chewing inappropriate things. Never offer
your dog old items to play with such as shoes or the children’s old toys. Your
dog cannot distinguish them from the brand new shoes or toys that you just
bought (and are off limits). This confusion can lead to very unpleasant results!
There are many different types of chew toys available at all pet supply
stores. Rubber and hard hollow chew toys are perfect for stuffing with a tasty
treat to entice and engage your dog. We suggest smearing a little peanut
butter inside with bits of kibble and broken up treats. We also recommend
discussing what types of chew toys would work best for you and your dog with
your trainer and/or veterinarian.

LOST DOG PREVENTION

What can I do to prevent my dog from getting lost?
While your dog can go missing at any point in time, they are especially vulnerable
in the first few months after adoption while your bond is still forming. Take care
to prevent loss by:
Making sure your dog is wearing both a collar with ID tag and a harness that
fits properly.
Using a leash that is secure and checking it regularly for tears or weak spots.
(We do not advocate for the use of retractable leashes.)
Wrapping the leash around your wrist in addition to holding it with your hand
(don’t just hold it loosely in your fingers).
Keeping your microchip information up to date - if you move or change phone
numbers, be sure to update your contact information on your 24PetWatch
account.

FINDING A LOST DOG
What can I do if my dog gets lost?
LOOK AROUND YOUR HOUSE. Your pet may be in a closet, a dark corner, or
even inside bulky furniture and other small places. Try making cues that usually
interest your pet (opening the dog food container or squeaking a favorite toy).
GET THE WORD OUT TO NEIGHBORS. Go door to door and let your
neighbors know your pet is missing. Sometimes, pets hide in a neighbor’s garage
or have found an open window and may be hiding or accidentally locked in a
basement or shed etc.
MISSING DOGS MASSACHUSETTS. Missing Dogs Massachusetts (MDM) is an
all-volunteer, non-profit organization that works to reunite missing and found
dogs with their families. MDM works cooperatively with animal control officers,
rescues, shelters, law enforcement, and the media. (www.missingdogsmass.com)
CONTACT THE MICROCHIP COMPANY. All animals adopted from Cape Ann
Animal Aid have been microchipped. Contact the company where the microchip is
registered and let them know your pet is missing. Make sure your contact
information in association with the microchip is up to date.

USE COMMUNICATION CHANNELS. Call/email all local animal shelters,
groomers, animal control, and veterinary offices to report your missing pet. You
should also bring them a flyer to post. Visit our Lost Pets webpage
(www.capeannanimalaid.org/lostpets) and fill out a Lost Pet Report Form. There
is also a list of contact numbers on that page. Utilize social media networks and
send emails to friends, family, and coworkers on your email list. Post messages
and pictures on online message boards and forums. Ask everyone to pass on the
info to anyone in the area.
RUN AN AD IN THE PAPER. Place an ad in the local paper. Some papers will run
lost and found messages in the classified sections for free or at a low cost.
MAKE FLYERS. Make flyers to hand out and post around the area with your
pet’s picture and a description. MDM has a template you can use at
missingdogsmass.com/lost-dogs:
Use a large and clear font that can be easily read.
Include a phone number that somebody will answer or that has voicemail.
If you chose to offer a reward, use caution in responding to people who claim
to have found your pet.
Ask businesses if you can post a flyer in their store (retail stores, gas stations,
restaurants, bars, and grocery stores etc.)

COUPONS AND SHOPPING TO SUPPORT

For every new customer purchase through
our special link, Chewy will donate $15 to
Cape Ann Animal Aid!
Shop here: prf.hn/click/camref:1100lfdSr

Make Petco your first stop
on the way home!
Text CAPE to 79949 for your new pet
shopping list.*
Visit a Petco or Unleashed by Petco store
to pick up your free Welcome to the Family
booklet full of coupons and tips! Please tell
the cashier that you adopted from Cape
Ann Animal Aid in Gloucester, MA!

A portion of all dog walks benefits homeless
animals at Cape Ann Animal Aid!

*By texting this keyword, you agree to receive up to 1 autodialed
marketing message per reqeust to the mobile number used.
Message and ata rates may apply. Text HELP to 79949. Consent is
not a condition of purchase. Go to https:mp.vibescm.com/c/9rugml
for terms, conditions and privacy policy.

Congratulations on your adoption from
Cape Ann Animal Aid!
Shop Amazon Smile!
For every purchase made through Amazon
Smile, .5% will benefit Cape Ann Animal Aid.
Be sure to select CAAA as your charity of
choice in your Amazon Smile account.

YOUR BUSINESS HERE!
Provide a coupon for your business
here by sponsoring the Cape Ann
Animal Aid Adoption Program!
Visit
capeannanimalaid.org/sponsorship
for more details.

We are pleased to offer 2 complimentary
visits! (new clients only)

(978) 407-6463
www.annabelles.org

2022 Adoption Program
Silver Sponsor

bestfriendspetcare.com

